Joint Situational Awareness Bulletin
Community Alert

(U) Community Alert: Home Improvement Scams Likely to Increase
In the Warmer Months

Warm weather brings the potential for increased solicitation by international travelers offering residents home
improvement work. These scams typically target the elderly and disabled. Suspects often damage portions of a
victim’s home or exaggerate the need for repairs during initial inspection. These scams often begin as a small
masonry/construction job that gets larger as the work progresses and victims are pressured to pay to complete

Unclassified


https://corp.sec.state.ma.us/corpweb/corpsearch/CorpSearch.aspx
https://www.mass.gov/check-if-your-contractor-is-a-registered-home-improvement-contractor
https://www.mass.gov/how-to/file-a-complaint-against-a-home-improvement-contractor?_gl=1*1tkl4mo*_ga*MTI4ODQ5NDMyMC4xNzEzNDM1MjU4*_ga_MCLPEGW7WM*MTcxMzQ1MDc3OC4xLjAuMTcxMzQ1MDc3OC4wLjAuMA..
https://www.mass.gov/how-to/apply-to-the-home-improvement-contractor-arbitration-program
https://www.mass.gov/how-to/apply-for-the-hic-guaranty-fund

