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ARTICLE 1 
RECOGNITION 

The Employer recognizes the Union as the sole and exclusive bargaining agent for the 
purposes of establishing wages, hours, standard of productivity and performance and other 
terms and conditions of employment for all full-time and regular part-time employees in the 
bargaining units certified on January 20, 1976, and any and all amendments since that date. A 
regular part-time employee is defined as an employee who is expected to work 50% or more 
of the hours in a work year of a full-time employee in the same title. 

Should any new classified classification(s) be added to the work force, the Employer shall 
notify the Union of such new classified classification(s). The Employer shall determine if 
such new classification(s) shall be added to the bargaining unit and the Employer shall notify 
the Union of its determination. If the Union disagrees with the Employer's determination, the 
matter shall be referred to the Depai lucent of Labor Relations by the Union, with a request 
that the Department make a determination. In the event it shall be finally adjudicated that the 
classified classification(s) be added to the bargaining unit, the classified classification(s) shall 
then be subject to the provisions of this Agreement. 

The Employer will not aid, promote or finance any labor group, organization or individual 
which purports to engage in collective bargaining, or negotiate with any individual unit 
member or make any agreement with any individual for the purpose of undermining the 
Union or changing any condition in this Agreement. 

The Employer agrees to apply applicable provisions of this Agreement to those employees 
who receive all contractual employees 7 25r8 Tm7 499.50
12 4M>on 





The grade increases and associated wage increases for Communication Dispatchers I and II 
will become effective on the date the appropriate agency(s) approve and grant the transfer of 
Communication Dispatchers to Unit 2. 
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ARTICLE 3 
DEFINITIONS 

1. BOARD — The term "Board" shall mean the Board of Higher Education. 
2. CHIEF EXECUTIVE OFFICER OF THE CAMPUS (CEO)- The term 



 

 

 

13. UNION - The term "Union" shall mean the American Federation of State, County and 
Municipal Employees, AFL-CIO. 

14. WORKDAY - For full-time unit members, the term "Work Day" shall mean 7.50 hours 
for Unit members 



ARTICLE 4 
MANAGEMENT RIGHTS 

The Union and the Board of Higher Education and/or the Administration of the several State 
Universities, Colleges and Community Colleges agree that the provisions of this Agreement 
shall be expressly limited to conditions of employment covered by this Agreement, and no 
provision shall be construed to restrain the College from the management of its operations, 
including but not limited to: 
1. the determination of the standards of service to be provided and standards of productivity 

and performance of its employees; 
2. the right to determine the size and composition of the work force; 
3. to determine educational and work standards; 
4. to decide the location and number of its offices, administrative buildings, dormitories, 

facilities, and physical plant; 
5. to determine the quantity and type of equipment to be used in its operation; 
6. the speed of such equipment and the manning requirements of such equipment or any job; 
7. to determine the content of job classification; 
8. to promulgate reasonable rules, regulations, policies and procedures; 
9. to select supervisory and managerial employees; 
10. to discipline, demote and discharge employees; 
11. to contract out work; to control and determine the state of products which may be used by 

employees; 
12. to determine the time for work, staffing pattern and work area; 
13. to determine the method and place of performing work including the right to determine 

that College's work force shall not perform certain work; 
14. to transfer employees from one administrative area to another; 
15. to schedule work, shifts, and work breaks; to determine the method of performing work 

including the introduction of improved methods and facilities; 
16. to determine the training needs of bargaining unit employees and to require attendance of 

bargaining unit employees at such job related training; 
17. to determine whether such work shall be performed by bargaining unit employees or 

others; 
18. to fix standards of quality and quantity for work to be done; 
19. to determine whether any part or the whole of its operations shall continue to operate; 
20. to establish, to change, or abolish any service; 
21. to maintain order and efficiency in its facilities and operations; 
22. to determine the duties of employees; 
23. to hire, layoff, assign, transfer, retrench; 
24. to determine the qualifications of employees; 
25. to promote employees; 
26. to upgrade, allocate, reallocate, or classify employees; 
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ARTICLE 5 
UNION SECURITY 



ARTICLE 6 
AGENCY SERVICE FEE 

Section 1 
Each employee who elects not to join or maintain membership in the Union may consent to 
pay an agency service fee to the Union in an amount that is established by the Union to cover 
costs associated with collective bargaining and enforcement of the terms of the contract. The 
Union may require a non-member employee to pay the reasonable costs and fees, including 
arbitrator fees and related attorney fees, for grieving or arbitrating a matter arising under an 
agreement negotiated pursuant to this section and brought at the non-member employee's 
request. 

14 
3128559_1 



ARTICLE 7 
UNION BUSINESS 

Section 1 Union Representatives 
Union Staff representatives shall be permitted to have access to the premises of Colleges for 
the performance of official Union business, provided that there is no disruption of operations. 
Requests for such access will be made in advance and will not be unreasonably 







 



ARTICLE 8 



ARTICLE 9 
FAIR PRACTICES 

Section 1 
The Employer and/or the Union recognize and affirm their commitment to the policy of non-
discrimination with regard to race, color, creed, religion, national origin, ancestry, gender, 
age, disability, sexual orientation, gender identity, gender expression, genetic information, 
veteran or military status and membership in any other class protected by law. The parties 
agree that no employee shall be subjected to sexual harassment. 

Section 2 
Nothing contained herein shall be construed to deny or restrict to any unit member rights 
he/she may have under applicable laws of the Commonwealth of Massachusetts and its 
regulations or other applicable provisions of state or federal law. 

Section 3 
The Union shall represent all persons in the bargaining unit without regard to race, color, 
creed, religion, national origin, ancestry, gender, age, disability, sexual orientation, gender 
identity, gender expression, genetic information, veteran or military status and membership 
in any other class protected by law or participation in the activities of the Union. 
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ARTICLE 10 
WORKWEEK AND WORK SCHEDULE 

Section 1 Hours, Workday and Workweek 
A. Except as otherwise specified in this Agreement, the regular hours of work for all full 

time employees of Unit I (Clerical and Technical) shall be thirty-seven and one half (37 
1/2) hours per week, excluding meal periods. 

Except as otherwise specified in this Agreement, the regular hours of work for all full-time 
employees of Unit II 



sub-section shall not apply to employees in 







shall be deemed to be assigned to the third shift and shall receive any such shift 
differential otherwise attributable to any such third shift employee. 

C. The above hourly shift differential shall be paid in addition to regular salary for eligible 
employees when their entire workday is on a second or third shift. In addition, eligible 
employees who are required to work a second or third shift or any portion thereof on an 
overtime basis will receive an hourly differential pursuant to paragraph A of this section. 

D. For employees who are required to work a second or third shift as governed by Paragraph 
C of this Section, overtime shall be compensated at the rate of time and one-half of the 
regular salary rate for the number of hours in excess of thirty-seven and a-half (37'/2) 

Secterential 

Sectt 



 

begin. If the requester of the detail fails 



 

Section 12 Flexible Hours Program 
Campus Level Labor/Management Committees established in Section 2 of Article 33, will 
consider the feasibility of instituting a flexible hours program. The Chief Stewards will be 
notified of any flexible hours program on their campus. 

Section 13 Compensatory Time 
No employee may have more than one hundred and 





2) Reasonable efforts will be made to compensate employees at their normal and regular 
rate of pay in an effort to avoid or delay layoffs. 

3) At the discretion of the CEO, employees on a pre-approved telework program may be 
directed to work remotely. Consideration shall hall 





D. A full-time employee on leave without pay and/or absent without pay shall not 
accrue sick leave credit for that portion of time that he/she is on leave without pay. 

E. Where the CEO has reason to believe that sick leave is being abused; he/she may 
require the submission of satisfactory medical evidence from a qualified health 
care professional. Such request shall be made in writing within twelve (12) 
calendar days of either the date of suspected abuse or return of the employee and 
shall state the reason(s) why the CEO suspects such sick leave abuse. Failure of an 
employee to present such satisfactory medical evidence within twelve (12) 
calendar days after such written request has been made by the CEO, but in any 
event not later than ten (10) calendar days subsequent to return to work, may, at 
the discretion of the CEO, result in the absence being treated as absence without 
pay. Satisfactory medical evidence shall consist of a signed statement by a 
licensed Physician, Physician's Assistant, Nurse Practitioner, Chiropractor, or 
Dentist that he/she has personally examined the employee and shall contain the 
nature of the illness or injury, unless identified as being of a confidential may, shals Tm
(examin271 j
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P. Sick leave credits earned by an employee following a return to duty after a leave 
without pay or absence without pay shall not be applied to such period of time. 

Q. When an employee is separated from the payroll because he/she has exhausted 
their sick leave, the College shall furnish the necessary forms for requesting group 
insurance coverage on a current premium basis. 

Section 2 Paid Personal Leave 
A. Effective on January 1, 2019 and on January 1st each year thereafter during the term 

of this Agreement, all full-time employees will be credited with 37.5 hours of paid 
personal leave annually for members in Unit I and 40 hours of paid personal leave 
annually for members in Unit II which must be taken during the following twelve (12) 
months. Employees shall request paid personal leave as far in advance as practicable 
and shall be approved or denied by the CEO consistent with the operational needs of 
the institution. 

B. Any paid personal leave not taken by any December 31' will be forfeited by the 
employee. Personal leave days for regular part-time employees will be granted on a 
pro-rata basis. Personal leave may be available in increments of fifteen (15) minutes 
and may be used in conjunction with vacation leave. Full-time employees hired or 
promoted into the bargaining unit on or after the beginning of a calendar year will be 
credited with personal leave days in accordance with the following schedule: 

New full-time employees hired on or after January 1, 2019 will be credited with the 
following Personal leave credits during their first calendar year: 

DATE OF HIRE/ PERSONAL LEAVE 

UNIT II 
PROMOTION INTO UNIT HOURS CREDITED 



Upon evidence, satisfactory to the CEO, of the death of a parent, step-parent, brother, 
step-brother, sister, 





regular base salary as a public employee for each pay period of such military 
leave of absence, reduced by any amount received either from the United States 
or the commonwealth as base pay for military service performed during the same 
pay period, and shall not lose any seniority or any accrued vacation leave, sick 
leave, personal leave, compensation time or earned overtime. 

E. An employee of the commonwealth in a reserve component of the armed forces 
of the United States who is ordered to service for more than 30 consecutive days 
shall be paid the regular base salary as a public employee for each pay period of 
such military leave of absence, reduced by any amount received either from the 
United States or the commonwealth as base pay for military service performed 
during the arm59648144.56 549.6 Tm
(thesamTj
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policy that provides greater domestic violence leave benefits shall not be 





 

ARTICLE 12 
EXTENSION 



 

 

History of sick leave usage: Consideration shall be given to the previous use of leave 
benefits. Input must be sought from the employee's supervisor(s) and pertinent attendance or 
personnel records. 
Length of request: The provision is not intended to provide for long term or permanent 
disabilities. 



 

 

  

ARTICLE 13 
VACATIONS 

Section 1 
A. Vacation leave with pay shall be credited to full-time employees at the end of each 

payroll period. The rate of accrual shall be as follows: 

Length of continuous full-time 
"Creditable service" as of the 
end of each applicable month. 

Vacation Leave Accrued 



 

Section 3 
Vacation leave accrued shall be credited on the last day of the pay period based on the 
employee's full-time equivalent status on that date and shall be available for use the 
following day. 

Section 4 
A full-time mivalent 



by which this change in vacation leave maximum balances and accrual is effectuated shall be 
as follows: 

At the end of the last payroll of June 2022, any employee who is carrying vacation leave 
credits of more than 375 hours (50 days) or 400 hours (50 days) shall have any such 
accrued vacation leave credits converted to sick leave. After the last payroll period of 
June 2022, accrued vacation leave credits in excess of 375 hours or 400 hours depending 
on unit membership shall not be converted to sick leave and any accrued vacation leave 
credits above 375 hours or 400 hours shall be forfeited at the end of the last payroll period 
in December of each year thereafter. Employees whose services are terminated for any 
reason during a given year shall be subject to the provisions of Section 11 below. 

Section 8 
Absences on account of sickness in excess of the authorized sick leave provided in this 
Agreement (or for personal reasons not provided for under said sick leave provisions), may 
be charged, unless otherwise suploy5611.fioll to 50.064448av2.1415 011.67 3261 513.6 Tm
(lee )



Section 13 
An employee who is granted a leave of absence to enter service in the Armed Forces of the 
United States, under the provisions of Chapter 708, Acts of 1941, as amended, and who, 
upon honorable discharge from such service in said Armed Forces, returns to the service of 
the College, shall be paid an amount equal to the vacation leave which had been accrued 
prior to their entry into such service in said Armed Forces but which had not been used prior 
to military leave, provided that no monetary or other allowance has already been made 
therefor. 

Section 14 
An employee who is reinstated after military leave, as referred to in Section 13, may be 
granted vacation allowance up to the equivalent of twelve (12) months' accrual as of the date 
on which he/she returned or returns, provided, that prior to such military leave, vacation had 
not been used or compensation paid in lieu thereof for the same year. Neither the above 
usage, nor absence due to military leave, shall in any way affect vacation credits accrued by 
such employee in any full payroll month of employment after he/she returns from military 
service. 

Section 15 
An employee on leave with pay (excluding an employee on an extension of sick leave in 
accordance with Article 12) shall accumulate vacation leave credits. 

Section 16 
Vacation leave accrued following a return to duty after leave without pay or absence without 
pay shall not be applied against such leave of absence. 

Section 17 
Vacation status previously earned by an employee while in the employ of the 
Commonwealth or any of its cities, towns or municipalities prior to employment as a member 
of the bargaining unit shall be retained by such employee, provided that no break in service 
of three (3) years or more occurred between termination of such prior employment and the 
commencement of employment by the College. An employee in order to retain such 
previously earned status must submit to the CEO, within thirty (30) calendar days of 
employment, evidence attesting to such prior employment and such status. 

46 
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ARTICLE 14 
HOLIDAYS 

Section 1 
The following days shall be holidays for employees: 

New Year's Day Labor Day 
Martin Luther King Day Columbus Day 
Presidents' Day Veteran's Day 
Patriots Day Thanksgiving Day 
Juneteenth Christmas Day 
Memorial Day 
Independence Day 

Section 2 
When a holiday occurs on the regularly scheduled workday of an employee, he/she, if not 
required to work that day, shall be entitled to receive their regular day's pay for such holiday. 

Section 3 
When a holiday occurs on a day that is not an employee's regular workday, if the employee's 
usual workweek is five (5) or more days he/she, at the request of the employee, may receive 
pay for one (1) workday at their regular rate of pay or one (1) compensatory day off with pay 
within one hundred and twenty (120) days following the holiday, to be taken at a time 
approved by the CEO. 

Section 4 
An employee regularly scheduled to work on a holiday, and required to do so, shall be 
compensated at the rate of two (2) times their regular rate of pay. An employee not regularly 
scheduled to work on a holiday, but required to do so, or an employee who works overtime 
on a holiday, shall be compensated at the rate of two and one-half (2 1/2) times their regular 
rate of pay. Any employee who works on a holiday may opt to take compensatory time in 
lieu of holiday pay within one hundred and twenty (120) days following the holiday. Such 
compensatory time shall be taken at a time approved by the CEO. (See Memorandum of 
Inh9(Memorandum )0 15etaj
12.2979 0 0 11./f2Inh9(M23.2488m 0 0 11.67 410.in )6
(hundred )4 Tm
(time )T731.67 410.in H1.67 163.41 261884 Tm
(be )Tj
15.447 410.in P7 5 440.24 308.2 Tm
(so, )Tj.2861. a may 



Section 6 
Whenever the CEO has been informed that any workday has, in whole or in part, been 
declared a skeleton day he/she shall determine, who among the employees shall be released 
with pay from the regularly scheduled duties for the duration of the skeleton day. 

Section 7 
An employee who is on leave without pay or is absent without pay for any of their scheduled 
workday immediately preceding or immediately following a holiday shall not receive holiday 
pay or a compensatory day off for that holiday. 

Section 8 
A unit member scheduled to work on a holiday and who fails to report as scheduled shall be 
recorded as absent without pay unless the unit member properly notifies the CEO at least one 
hour prior to the beginning of the scheduled tour of duty. In circumstances beyond the 
control of the employee such notice shall be made as early as possible on the day of absence. 
An employee who is granted paid leave for a holiday on which he/she is scheduled to work 
shall not receive holiday pay or a compensatory day off for that holiday. 

Section 9 
In addition to any other benefits provided by this Agreement, employees who render service 
on New Year's Day, Thanksgiving Day or Christmas Day shall receive a holiday differential 
of one dollar twenty-five cents ($1.25) per hour for each hour worked. 

Section 10 
A regular part-time employee shall be granted holiday leave in the same proportion that their 
part-time service bears to full-time service. 
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ARTICLE 15 
EMPLOYEE EXPENSES 

Section 1 Mileage 
A. When an employee is authorized to use their 



are not entitled to the above lunch allowance for travel of less than twenty-four (24) 
hours. 

Section 3 Overtime 
Employees who work three (3) or more hours of authorized 



ARTICLE 16 
PARKING 

Section 1 
Proper parking facilities shall be available to the employees covered by this contract with 
reasonable proximity of their regular work location. 

Section 2 
The College shall endeavor to maintain 4
.225.5 498.7 658.8r690 11.60 11.67 15 ]/Type /
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ARTICLE 17 
EMPLOYEE COMPENSATION 

Section 1 Salary Increases 
A. General Salary Increases 

1. Effective the first full pay period in July 2020 the salary rate of eligible employees 
shall be increased by two and on half percent (2.5%). Eligible employees shall be 
those who were then employed at the time of the first pay period of July 2020 and 

who remained employed as of the date of the execution of the parties' Agreement as 
well as employees who were employed on July 1, 2020 but who retired or died prior 
to July 1, 2021. 

2. Effective the first full pay period of July 2021, the salary rate of employees who 
are employed on July 1, 2021 shall be increased by two percent (2.0%). 

3. For the purposes of providing employees with a one-time COVID-19 Adjustment 
bonus, effective the second full pay period of July 2021, every employee who was 
employed at the time of the first pay period of July 2020 and who remained employed 
as of the date of the date of the execution of this Agreement will receive a one-time 
Covid Recognition bonus in an amount equal to one- and one-half percent (1.5%1 
of their base salary. 

4. Effective the first full pay period of July 2022, the salary rate of employees who 
are employed on July 1, 2021 shall be increased by two percent (2.0%). 

5. The Union acknowledges that the one-half percent (0.5%) increase already 
included in Section 1 B 1 above fully satisfies any and all obligations that the BHE 
has, or may have to it or its unit members pertaining to the Massachusetts Paid 
Family Medical Leave (PFML) contributions. Specifically, the Union hereby 
relinquishes all claims, grievances and charges including, but not limited to, the 

unfair labor practice charge filed on November 25, 2019, Docket No: and the 
resulting Complaint of Prohibited Practice, whether pending or to be brought, 
regarding the BHE's obligation to bargain over the amount of PFML contributions 
paid by unit members, and regarding any entitlement to compensation or 
reimbursement for PFML contributions paid since October 2019 or to be paid by its 
unit members at the maximum allowable contribution rate determined by the 
Department of Paid Family and Medical Leave. 

The parties shall enter Tm
we8112 0 0 11.67 .36 Tm
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4. For employees at the maximum rate within their current job group where the 
multiplication of the current salary rate by one and one tenth (1.10) places the 
employee beyond the range of the grade to which the employee is being promoted, 
the employee shall be placed at the highest step in the job group of the position to 
which the employee is being promoted. 

The anniversary date for such employees shall become the date of promotion. 

C. Whenever an employee paid in accordance with the salary schedules provided in 
Appendices C of this Agreement shall move to a position in a lower job group, 
the employee shall be placed at the same step in the new, lower job group as the 
employee held in the higher job group prior to movement to the new position. 
The anniversary date for such employees shall become the date of movement to 
the new job group. 

Section 4 General Provisions 
A. Salary rates of full-time employees are set forth in Appendix C to this Agreement and 

are hereby made a part of this Agreement. 
B. The salary rates set forth in Appendix C shall remain in effect during the term of this 

Agreement. Salary rates effec63ime5group. Sect1.79Tj
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placed in a step-in-grade which results in the employee receiving a salary rate equal to or 
greater than the average salary received by the employee for the preceding six (6) 
months. 

D. An employee entering a position covered by this Agreement, without a break in service, 
from a position of the same grade in the bargaining unit at another college covered by 
this Agreement, shall remain at the same step they held prior to the date of transfer. The 
date of transfer to the new institution shall be considered the date of hire at the new 
institution and the anniversary date for future step increases. 

Section 7 Related Agreements 
If, during the term of this Agreement, an Agreement is: 
A. negotiated by an employer, as defined by Chapter 150 E of the Massachusetts General 

Laws; and, 
B. said Agreement is negotiated on behalf of a collective bargaining unit represented by 

AFSCME and of application to employees of the Executive Branch, the Board of Higher 
Education or the Board of Trustees of The University of Massachusetts; and, 

C. in the event that said Agreement is submitted by the Governor or his designee to the 
General Court, and is funded by said General Court; and; 

D. in the further event that said Agreement contains provisions for salary increases and/or a 
bonus(es) which are greater than the salary increases and/or bonus(es) contained in this 
Agreement; then, the employer agrees that it will reopen the provisions of this Article 
17 of this Agreement to further collective bargaining negotiations. 
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ARTICLE 19 
PROMOTIONS AND FILLING OF VACANCIES 

Section 1 Posting of Vacancies 
A. All vacancies 1i3l6es sncies 





grievance procedure. All vacancies resulting from an appointment pursuant to this 
Section 4 shall be filled temporarily or provisionally at least until the appointed 
employee has completed their trial period or the completion of the grievance 
procedure. An employee who has been promoted pursuant to this Article and whose 
promotion is overturned by the grievance procedure shall not be terminated but shall 
return to their former position. 

Section 5 Notice of Non-Selection 
Unsuccessful bargaining unit applicants for posted vacancies within the bargaining unit 
shall, within a reasonable period of time but in any event not later than thirty (30) days 
after the appointment of an individual to the position, receive a written notice of non-
selection. At the employee's written request, he/she will be entitled to attend a meeting 

with management to discuss the reasons for non-selection. At the employee's option, 
he/she may be accompanied by a local designated union official. If the employee is not 
satisfied with the reason(s) for non-selection, he/she may file a grievance at the next 
higher level of the grievance procedure, provided however, that there shall be at least one 
formal grievance hearing held at a campus level. Late notice shall not preclude the filing 
of a grievance for non-selection. 

Section 6 Extension of Seniority 
In the case of institute, grant or contract employees, seniority for the purpose of applying 
for vacant positions shall be extended three (3) months beyond of institu6 positions 212.145 position20711.945 In not a 



ARTICLE 20 
LAYOFF AND RECALL 

Section 1 
A. Procedures 

In the event of a 



C. Bumping 
In the event a non-probationary employee is scheduled to be laid off and there exist a 
position in an equal or lower graded classification which the employee has previously 
held on campus in a competent manner or if the regular duties of the position are a part of 
the normal requirements of the employee in their present position and which the 
employee can immediately perform in a competent manner, campus seniority shall 
prevail in permitting such employees to bump the least senior individual in such 
classification covered by this Agreement. 

Section 3 Recall 

A. The CEO shall maintain a recall roster from which laid-off employees will be recalled 
to positions to be filled in accordance with their seniority within classification. 

B. A laid off employee will remain on the recall roster for three (3) years, provided that an 
employee who is offered recall to a position in the same job classification as the 
position for which he/she was laid off and who fails to accept such offer within five (5) 
calendar days or three (3) working days, whichever is greater, shall be removed from 
the recall list and their recall rights and seniority shall terminate at that time. The 
recalled employee may delay their return to work for a period of up to fourteen (14) 
calendar days except in emergency situations after the date of acceptance of recall. 

Section 4 Seniority 
A. As used in this Article, seniority shall mean all continuous service since the last date of 

hire at the campus. 
B. In computing seniority as defined in this Article, any break in service or any time off the 

payroll in excess of twenty-eight (28) consecutive days shall be excluded from total 
seniority except approved military, maternity, industrial accident leave, and a layoff of 
up to three (3) months. 

Section 5 
This Article shall not apply to employees paid from institute, grant or contract funds. For the 
purpose of applying for vacant positions, such employees shall retain their seniority for three 
(3) months after their termination. 

Section 6 
Notwithstanding their position on the seniority list, the individuals holding the following 
positions shall in the event of a layoff continue to be employed at (all times, provided they 
can perform the duties of any available positions; 

President 
Vice-President 

Secretary Treasurer 
Recording Secretary 
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Section 7 
In the event there is a layoff of bargaining unit employees, they shall not be replaced by 
students, except for short periods of time not in excess of twenty (20) hours per week. The 
policies currently in effect regarding this section will remain in full force and effect for the 
life of this Agreement. 

Section 8 
In the determination of selecting unit employees to be laid off in accordance with this 
Article, management shall make reasonable efforts to first layoff JJ Account funded and 
similar type employees who normally perform those duties performed by bargaining unit 
members in classifications affected by the layoff 
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ARTICLE 21 
CONTRACTING OUT 

Within a reasonable time prior to the State University, College or Community College 
contracting out work which will result in the layoff of an employee who performs the 
function that is contracted out, the Union shall be notified and the CEO and the Union 
shall discuss the availability of similar positions within the CEO's jurisdiction for 
which the laid off employee is determined to be qualified and shall discuss the 
availability of any training programs which may be applicable to the employee. In 
reviewing these placement possibilities, every effort will be made to seek matches of 
worker skills and qualification with available, comparable positions. 

When such contracting out is contemplated, but prior to its implementation, there shall 
be established at the campus a Special Labor Management Committee to advise the 
CEO on the contracting out of personnel services. The Committee shall consist of four 
persons: two persons designated by the appropriate Union official of the campus and 
two persons designated by the Chief Human Resources Officer. Said Sai0 0 11.67 37p.d thall deiscus 
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ARTICLE 22 
OUT OF TITLE WORK 

Section 1 Work in a Lower Classification 
A. When an employee is assigned by the CEO to perform the duties of a position classified 

in a grade lower than that in which the employee performs their duties, he/she will be 
compensated at their regular rate of pay as if performing their regular duties. 

B. An employee who is assigned by the CEO to perform overtime work in a lower 
classification shall have overtime compensation computed at the employee's 0458 0 0 11.67 212.83 621.6 TmhB 0 11.67 39461.87 589.91 21. 299 



ARTICLE 23 
CLASSIFICATION AND RECLASSIFICATION 

Section 1 



6. The decision of the Chief Human Resources Officer may be appealed within ten (10) 
working days to the CEO or designee who shall issue a decision within thirty (30) 
working days of receipt of the appeal. 

7. When such reclassification request is granted, the monies necessary to fund such 
reclassification shall be budgeted for the following fiscal year, and 

998y225.73 645.6 Tm.24 mssary 



Committee, the Chief Human Resources Officer or 









other payments 



B. Part-time Employees 
1. Eligibility 

a. All part-time employees who are members of a collective bargaining unit and 
who have completed at least six months of full-time equivalent service as of the 
date of enrollment, shall be eligible for state university or community college 
system-wide tuition remission benefits and all part-time members who have been 
admitted in a state supported course or program at the undergraduate or graduate 
level in the UMass system, excluding the UMass Medical School and UMass 
Law School, shall be entitled to a student tuition credit benefit as described 
below. No other part time employees shall be eligible for system-wide tuition 
remission or student tuition credits. 

b. The spouse and dependent child or children of any eligible part-time employee 
shall also be eligible for system-wide state university and community college 
tuition benefits or UMass system wide student tuition credits as described below. 
The age limitation and IRS dependency standards set forth in the Board's 
System-Wide Tuition Remission Policy shall apply to children of eligible part-
time employees. 

2. Applicability 
Tuition remission or student tuition credits shall be provided to eligible part time 
employees, their spouse and dependent children as follows: 
a. For enrollment in any State-supported course or program at the undergraduate or 

graduate level at any State University, College or Community College fifty 
(50%) tuition remission shall apply. For enrollment in any State-supported 
course or program at the undergraduate or graduate level in the UMass system, 
excluding the University of Massachusetts Medical School and the University of 
Massachusetts Law School located at UMass Dartmouth, fifty percent (50%) of 
the value of the student tuition credit as determined by the University of 
Massachusetts shall apply. 

b. For enrollment in any non-State course or program offered through continuing 
education, including any community service course or program, at any State 
University, College or Community College, twenty-five percent (25%) tuition 
remission shall apply. 

c. Tuition remission shall apply to non-credit as well as credit-bearing courses. 
In all other respects, the provisions of the Board's System-Wide Tuition 
Remission Policy shall be applicable to eligible part-time employees. 

C. Statutory Changes of UMass Student Tuition Credits 
The parties recognize that should the UMass Tuition Retention statute providing for 
student tuition credits at the University of Massachusetts system be amended or repealed 
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in whole or in part by any act of the General Court, then the parties shall adhere to such 
amendment or repeal and shall modify this Section 1 in accordance with the amendment 
or appeal. 

Section 2 Educational Leave 
Full-time employees may, upon application and approval, be granted leave of absence with 
pay for educational purposes to attend conferences, seminars, briefing sessions or 









notifying any other administrative agency of the Commonwealth of any condition or 
situation concerning work orders, or work performed requiring a license, a certificate of 
competency, certificate of registration, or a permit. 

8. Employees shall not work in areas, known by management, where toxic, hazardous, or 
radioactive materials are present unless they are made aware of the hazards. All such 
hazards shall be posted and identified. 

9. The State Universities, Colleges or Community Colleges agree to take positive action to 
eliminate pets and stray animals on campus and the problems arising from the keeping of 
pets. 

10. Employees shall not be assigned excessive or unreasonable workloads. 
11. All work shall be performed under safe and sanitary conditions, provided, however, the 

workforce may be used to correct an unsafe or unsanitary condition. 
12. Each State University, College or Community College shall endeavor to keep each 

woman's restroom equipped with a sanitary napkin dispensing machine, which shall be 
kept supplied, and in working order. Those institutions that currently provide a cot 
suitably equipped and a chair and/or furnish adequate rest area facilities for the use of 
employees shall continue to do so. The issue of providing an adequate rest area will be 
a permanent agenda item for the State University, College or Community College 
Safety Committee established by Article 26. 

13. The State Universities, Colleges or Community Colleges shall endeavor to eliminate 
noxious odors. 

14. The First Aid area shall be equipped with a cot and necessary First Aid supplies. 
15. Employees assigned to work exposed to unreasonable conditions of weather or 

extremities in temperature shall be allowed reasonable rest periods each hour. 
16. Power tools and saws shall be sharpened by competent individuals. 
17. The State Universities, Colleges or Community Colleges agree to endeavor to arrange 

for transportation to a medical facility for any employee requiring medical treatment. 
18. No employee 4g shall 9 temperatur73.5866.432302 0 0 11.67 22348 Tm
(extremiti301 )Tj6.432302 0 0 0 11.67 148599.76 Tm
(for466 j6.432302 0  11. 222.32 314 315.12 Tm
(ty ) 296.432302 0 067 9 0 0 11.236 Tm
(suppliele )2 j6.4399 0 0h.6711.67 312.905.36 Tm
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adequacy with respect to current research and recommend additions to the 
standards where shown to be necessary. 

Section 5 
A. In order to promote and establish a safe environment within the workplace the parties 

hereto agree that health and safety issues relative to VDT's shall be an an 





position, and the employee serves under the same department head. Nothing contained in this 
Section shall deny an employee the right to a promotion pursuant to Article 19. 
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ARTICLE 29 
GRIEVANCE AND ARBITRATION PROCEDURE 

The parties agree that they shall use the procedure set forth in this Article for the resolution 
of all disputes involving the application of this Agreement, unless such matters have been 
specifically excluded from these procedures. 

Section 1 Definitions. 
A. Grievant - shall mean an employee, group of employees, or the Union on behalf of 

the employee(s), as the case may be, who pursuant to the terms of this Agreement, 
seeks resolution of a grievance; 

B. Grievance - shall mean an allegation by the grievant(s) or the Union that a specific 
provision or provisions of this Agreement has/have 



covered by this Agreement in any other forum the Employer shall have no obligation 
to process or continue to process any grievance or arbitration proceedings pursuant to 
this Article or Article 28 herein, except that a matter involving a claim of anti-union 
animus may be concurrently processed at the Massachusetts Department of Labor 
Relations without negative effect on a grievance involving the same matter. 

C. Any member of the unit may initiate and pursue a grievance through the steps of the 
grievance procedure without intervention by any agent of the exclusive representative; 
provided, however, that the Union representative and/or Steward, whichever is 
appropriate, shall be notified of grievances filed by an employee on their own behalf 
and shall be afforded the opportunity to be present at any step of the grievance 
procedure and that any adjustment made shall not be inconsistent with the terms of 
this Agreement. Any employee may request that the Union represent him/her at any 
Step of the grievance procedure. No other representation shall be permitted. The 
Union shall notify the Department Head, the CHRO or CHRO's Designee, the CEO 
and the Commissioner, as the case may require, of the name and the business address 
of such Union representative at the time he/she is so authorized to represent the 
grievant. Reasonable substitution of Union representation is not to be considered a 
breach of this notice requirement. 

D. No individual Th(15 486.48 T548 23he )Tj
0 0 11.67 255.54 486.48 Tm(thnd he )Tj
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B. Step I: Department Head (remand only) 
If a grievance is remanded to Step I of the grievance procedure by the 







d. Whether an express provision of this Agreement has been violated in its 
application to the grievant. The arbitrator shall render a decision in writing, shall 
state the reasons therefore, and shall promptly provide copies of the decision to the 
parties to the arbitration proceeding. Anything herein contained to the contrary 
notwithstanding, in making a decision the arbitrator shall apply the express 
provisions of this Agreement and shall not alter, amend or extend, or revise any 
term or condition hereof. 
The decision of the arbitrator shall be final and binding on all parties to the 
arbitration proceeding and shall be enforceable in any 

r





ARTICLE 30 
OFFICIAL PERSONNEL FILES 

Section 1 
An employee shall have the right to inspect their Official Personnel File during regular 
business hours upon request and when necessary by appointment and shall have a right to 
copy at their expense. The Union or a representative thereof, shall have access to an 
employee's Official Personnel File upon prior written authorization of such employee. 

Section 2 
Whenever any evaluative material is inserted into the Official Personnel File or records of an 
employee, such employee shall be given a copy of such material on or about the time the 
material is inserted into the Official Personnel File. 

Section 3 
The parties recognize that detailed medical information that raises authorization 
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ARTICLE 31 
EVALUATION OF EMPLOYEES 

Section 1 
Performance evaluations are designed 



Section 3 
Each employee shall receive a written copy of their evaluation and shall be entitled to discuss 
the evaluation with their immediate supervisor and, if requested, with the supervisor of the 
next higher level than the immediate supervisor who has been assigned to review the 
performance evaluation. For the purpose of this Article, the term immediate supervisor shall 
mean an individual who is outside of the bargaining unit. 

Section 4 
The Chief Human Resources Officer shall receive all evaluations from the immediate 
supervisors and shall retain such evaluations, together with any recommendations made on 
the basis of any such evaluation, and evidence or materials submitted in support of such 
evaluation, in the respective Official Personnel File of each employee. 

Section 5 
Any evaluation so retained in respect of any employee may be reviewed by such employee in 
the office of the Chief Human Resources Officer at any reasonable time upon prior written 
notice, or whenever otherwise mutually agreed upon by the Chief Human Resources Officer 
and the employee. 
An employee shall have the right to file a written statement in response to any such 
evaluation. 

Section 6 
A. An employee may not grieve the substance of their evaluation, except where such 

evaluation results in a negative action. 
B. Employees may grieve the evaluation procedure, as set out in the preceding sections of 

this Article, to Step IV of the grievance procedure. 

Section 7 
Any provision to the contrary notwithstanding, individuals must be evaluated on the Form 
attached as Appendix G in order to be eligible for and receive the salary increases due and 
payable on the first full payroll period of due and payable under this Agreement. To the 
extent that an additional evaluation is necessary or required, such evaluation shall not be 
deemed to alter or amend the normal sequence of evaluations otherwise set forth in the 
Agreement. 
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ARTICLE 34 
HUMAN RESOURCES/COMPENSATION MANAGEMENT SYSTEM 

Section 1 
All employees covered by the terms and conditions of this Agreement shall be paid on a bi-
weekly basis. 

Section 2 
Salary payments shall be electronically forwarded directly to a bank account or accounts 
selected by the employee for receipt. Pay advices shall continue to be made available to 
employees electronically. Additionally, an employee may request a paper copy from the 
college's Human Resource or Payroll office. 

Section 3 
To ensure that any of the changes required by HR/CMS are introduced and implemented in 
the most effective manner, the Union agrees to support the Commonwealth's 
implementation and accepts such changes to business practices, procedures and functions 
as are necessary to achieve such implementation (e.g. the change to a bi-weekly payroll 
system). 

Section 4 
In the extraordinary event that the Union alleges that an employee can not comply with the 
agreement relative to electronic transfer due to severe hardship such as an inability to 
access a bank or financial institution during off hours or there is no ATM available within a 
reasonable geographic distance from an employees work site or home, the Union shall 
petition the Human Resource Division of the Commonwealth for a direct deposit Special 
Exemption, a copy of which shall be sent to the Board. 

The Human Resources Division, in concert with the Officer of the State Comptroller shall 
review the request for the Direct Deposit Special Exemption filed by AFSCME and will 
notify the Board and the Union of its finding. The parties agree that the provisions of this 
Article are not grievable or arbitrable. 

Section 5 
Payment shall be made available to employees as early as possible on Fridays. 
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ARTICLE 35 
NO STRIKE/NO LOCKOUT 

Section 1 
Neither the Union nor any employee shall engage in, induce, support, encourage, or condone 
a strike, work stoppage, slowdown or 





ARTICLE 37 
SAVINGS CLAUSE 

If any of the provisions of this Agreement shall in any manner conflict with or contravene 
any federal or state law, or the rules and regulations promulgated thereunder, such 
provisions shall be considered null and void and shall not be binding on the parties 
hereto. In such event, the remaining provisions of this Agreement shall remain in full 
force and effect and the Employer agrees to reopen negotiations on said issue(s). 

The provisions of this Article notwithstanding, the parties may, by mutual agreement, 
upon the request of one or both parties reopen negotiations on the provisions of this 
Agreement prior to the expiration date as provided in Article 37. 
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APPENDIX A 
REQUEST FOR SUBSTITUTION OF SICK LEAVE 

This form must be completed and submitted no later than ten (10) days after the date for 
which such substitution is requested. 





APPENDIX C 
SALARY CHARTS 
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Append'x XX: Schedule of Weekly Salary Rates 
FY2021 Effective First Full Pay Period of July 2020 (2.5%) 

Job 
Group 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 Step 13 Step 14 

1 $ 566.36 $ 575.83 $ 585.45 $ 595.24 $ 605.24 $ 615.39 $ 625.72 $ 636.25 $ 646.98 $ 657.92 $ 671.09 $ 684.52 $ 698.19 $ 712.16 
2 $ 576.61 $ 586.11 $ 595.73 $ 



Append'x XX: Schedule of Weekly Salary Rates 
FY2022 Effective First Full Pay Period of July 2021 (2.0%) 

Job 
Group 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 Step 13 Step 14 

1 $ 577.69 $ 587.35 $ 597.16 $ 607.14 $ 617.35 $ 627.70 $ 638.24 $ 648.97 $ 659.92 $ 671.08 $ 684.51 $ 698.21 $ 712.15 $ 726.40 
2 $ 588.15 $ 597.83 $ 607.64 $ 617.64 $ 627.79 $ 638.18 $ 648.74 $ 659.47 $ 670.41 $ 681.53 $ 695.17 $ 709.09 $ 723.26 $ 737.74 
3 $ 597.01 $ 607.86 $ 618.95 $ 630.23 $ 641.75 $ 641.7
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Append'x XX: Schedule of 





Append'x XX: Schedule of Bi-Weekly Salary Rates 
FY2023 Effective First Full Pay Period of July 2022 (2.0%) 

Job 
Group 

$1,178.49 $1,198.20 $1,218.20 $1,238.58 $1,259.39 $1,280.50 $1,302.01 $1,323.91 $1,346.24 $1,369.00 $1,396.40 $1,424.35 $1,452.79 





APPENDIX D (CON'T) 
TEMPORARY WORK ASSIGNMENT REQUEST AND APPROVAL FORM 

Previous Incumbent of Position 

Reasons for Assignment 

Anticipated Duration of Assignment 

Signature of Immediate Supervisor Date of Signature 





  
   

 

APPENDIX F 
CERTIFICATE OF ELIGIBILITY FOR SYSTEM WIDE REMISSION STUDENT 

TUITION CREDIT FOR HIGHER EDUCATION EMPLOYEES 

Before completing this form please read carefully the Board of Higher Education System wide 
tuition Remission policy for Higher Education Employees to determine if you, your spouse or 
your dependent child are eligible for tuition remission benefits. After completing the form you 
must have it signed by both your Department Head and the College's Chief Human Resources 
Officer. You must then submit the form with your tuition bill to the College or University at 
which you, your spouse or your dependent child are enrolled. 

EMPLOYEE'S NAME EMPLOYEE'S COLLEGE 

TITLE AND DEPARTMENT UNION AFFILIATION 

NAME OF INDIVIDUAL USING TUITION REMISSION 

RELATIONSHIP TO EMPLOYEE 
SELF DEPENDENT CHILD 
SPOUSE NON-DEPENDENT CHILD* 

*State Universities/Colleges only 

NAME OF COLLEGE/UNIVERSITY ATTENDING 

SEMESTER: FALL SPRING SUMMER INTERSESSION 

ENROLLMENT STATUS: FULL TIME 
EMPLOYMENT STATUS: FULL TIME 

PART TIME 
PART TIME 

SIGNATURE OF EMPLOYEE DATE 

The individual named above is an employee of this College and meets the eligibility 
requirements for system wide tuition remission. 

SIGNATURE OF EMPLOYEE'S SIGNATURE OF CHIEF DEPARTMENT HEAD 
PERSONNEL OFFICER 

DATE DATE 

This certificate is valid for 120 days after the date of signature by the Chief Human Resources officer. A new 

certificate must be completed for each semester of study. This certificate is not transferable. 
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APPENDIX G 
PERFORMANCE EVALUATION FOR CLASSIFIED EMPLOYEES 

Evaluation Status: 

3 month probationary 

6 month probationary 

Annual 

Other 
(year) 

PART A. 

Name Grade 

State Title 

Working Title 

Department 

Anniversary Date in College Service 

Anniversary Date in Working Title 

DEFINITION FOR RATING TO BE 
APPLIED: 
COMMENDABLE: Accomplished all goals or performed all NEEDS Below average performance 

tasks and 
excels in a substantial 
manner. 

IMPROVEMENT: but improving and potentially 
acceptable. 

ABOVE 
UNACCEPTABLE: Many goals unrealized or many 

tasks not performed. 
STANDARD: Performs all tasks above 

departmental standards; NOT APPLICABLE: Not applicable to job. 

COMPETENT: Average performance; meets 
departmental standards. 

Specific examples must be cited in the space provided for comments 

C) 
O 

rri 
6 

O 

r1

6 IN
H

Ia
d

IA
IO

D
 

r( 
to

A.1. 
A. 
B. 

QUALITY AND QUANTITY OF WORK: 
Demonstrates knowledge of job 
Performs work with accuracy 
Work is neat and presentable 
Work is thorough 
Organizes work appropriately 
Appropriate amount of work accomplished 

C. 

D. 
E. 
F. 

Supervisor's Comments: 

Employee's Comments: 
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APPENDIX G (CON'T) 

Part B. 

COMMENTS OF DEPARTMENTAL SUPERVISOR WHO PERFORMED THIS 

EVALUATION 

Probationary 3 month & 6 month Evaluation 

Recommendation: 

Retention 

Dismissal 

Annual or Other Evaluation 

Recommendation: 

No Action Required 

Other (Explain/Specify) 

Signature and Title of Departmental Supervisor Date 

COMMENTS OF EMPLOYEE: 

Date of discussion with Supervisor Signature of Employee (Does not imply Agreement or Disagreement with Evaluation) 
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APPENDIX G (CON'T) 

Part C. 

COMMENTS OF INTERMEDIATE SUPERVISOR AND/OR PERSONNEL OFFICER 

WHO REVIEWED THIS EVALUATION: 

Probationary 3 month & 6 month Evaluation 

Recommendation: 

Retention 

Dismissal 

Annual or Other Evaluation 

Recommendation: 

No Action Required 

Other (Explain/Specify) 

Signature Date 

COMMENTS OF EMPLOYEE: 

Date Signature of Employee (Does not imply Agreement or Disagreement with Evaluation) 

3128559_1 
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APPENDIX H 
GRIEVANCE FORM 

College Grievance Number: 

Initially Filed On 

Step I 
Filed On 

II. Step II 
Filed On 

Grievant(s) 

Title(s) 

Statement of Grievance 
Written statement reciting the event or occurrence upon which the alleged grievance is based. 

(Describe what happened.) 

When and Where Grievance Occurred 
Give date, day, time and location 
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APPENDIX H (CON'T) 
Specific Provision(s) Breached 

Give contract Article Section and explanation if necessary. 

Relief or Remedy Sought 

Signature of Grievant(s) Date 
Mandatory 

Signature of Union Steward 
Optional 

Date 

Received by at Step on 
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APPENDIX H (CONT.) 
Waiver Forms 

In accordance with the signatures below, both parties indicated that the grievance 
shall be as follows: 

Step I 
The time limits for submission / hearing date for Step I have been extended until 

Signed: Title: 
Date: 

Signed: Title: 
Date: 

Step II 
The time limits for submission / hearing date for Step II have been extended until 

Signed: Title: 
Date: 

Signed: Title: 
Date: 

Step III 

The time limits 



APPENDIX I 
UNIT 1: CLASSIFICATION TITLES 







 

APPENDIX I (CON'T) 
Unit II: Classification Titles and Pay Grades 

As of July 1, 2009 

Code Title PavGrade 
H21X08 1st Class Power Plant Engineer 21 
H19X11 2nd Class Power Plant Engineer 19 
H17X19 3rd Class Power Plant Engineer 17 
H07X01 Animal Caretaker I 07 

H09X01 Animal Caretaker II 09 

H08X14 Armorer I 08 

H19X12 Assistant Institution Power Plant Engineer GrA 19 

H07X03 Baker I 07 

H11X02 Baker II 11 

H13X30 Baker III 13 

H17X08 Building Maintenance Supervisor I 17 

H19X08 Building Maintenance Supervisor II 19 

H16X16 Campus Police Officer I 16 

H15X21 Campus Police Officer I 15 

H17X24 Campus Police Officer II 17 

H19X07 Campus Police Officer III 19 

H13X02 Carpenter I 13 

H15X10 Carpenter II 15 

H08X02 Chauffeur 08 

H18X04 Civil Engineer I 18 

H16X18 Construction Estimator 16 

H10X19 Cook I 10 

H12X19 Cook II 12 

H14X21 Cook III 14 

H16X24 Custodial Area Supervisor 16 

H07X11 Dietary Worker I 07 

H09X13 Dietary Worker II 09 

H13X31 Dietician I 13 

H08X04 Dining Room Attendant 08 

H13X04 Draftsman 13 

H15X31 Electrician I 15 

H17X15 Electrician II 17 

H12X07 Engineering Aide I 12 

H15X26 Engineering Aide II 15 
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 Code Title PayGrade 
H08X05 Fabric Worker II 08 

H05X01 Facility Service Worker I 05 

H06X02 Facility Service Worker II 06 

H08X03 Farm Worker I 08 

H09X03 Farm Worker II 09 

H10X02 Floor 



Code Title Pay Grade 

H15X34 Maintenance Working Foreman 15 

H13X13 Mason 13 

H13X14 Metal Worker I 13 

H15X25 Metal Worker II 15 

H13X15 Motor Equipment Mechanic I 13 

H14X10 Motor Equipment Mechanic II 14 

H15X17 Motor Equipment Mechanic III 15 

H16X17 Motor Equipment Mechanic IV 16 

H10X06 Motor Truck Driver 10 

H14X31 Painter I 14 

H16X28 Painter II 16 

H15X35 Plumber And Steamfitter I 15 

H17X18 Plumber And Steamfitter II 17 

H1 0X08 Power Plant Attendant 10 

H12X08 Recreation Facilities Repairer 12 

H12X01 Recreation Facilities Supervisor I 12 

H14X26 Recreation Facilities Supervisor II 14 

H16X32 Recreation Facilities Supervisor III 16 

H18X20 Recreation Facilities Supervisor IV 18 

H12X12 Schoolship Repairman 12 

H12X13 Seaman I 12 

H14X02 Seaman II 14 

H16X22 Sewage Treatment Plant Operator II 16 

H14X14 Sign Painter And Letterer I 14 

H10X11 Skilled Laborer 10 

H11X15 Snack Bar Manager 11 

H09X15 Stable Attendant I 09 

H14X32 Steam Fireman I 14 

H16X29 Steam Fireman II 16 

H13X38 Steam Fireman/Janitor I 13 

H14X33 Steam Fireman/Janitor II 14 

H14X34 Steamfitter 14 

H11X16 Storekeeper II 11 

H13X18 Storekeeper III 13 
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Public Safety Personnel may not refuse to submit to alcohol testing. Refusal shall be considered 
a positive test. 

B. Drug Prohibitions: Public Safety Personnel may NOT report for duty or stay on duty while 
using any illegal drug(s), or controlled substance(s), except when said controlled substance 
has been prescribed by a physician and does not interfere with one's ability to perform the 
functions of his or her position in a satisfactory manner. 

Public Safety Personnel shall not report for or stay on duty if he/she has tested positive for 
illegal drugs and/or a controlled substance. 

Public Safety Personnel who have had an on-duty accident must submit a blood sample for 
future testing if the incident investigation indicates the employee is at fault or may have been 
at fault. If the post-incident investigation determines the employee is not at fault, any blood 
sample provided will be destroyed, except upon written request of the Public Safety 
Personnel that the sample be tested. 

Public Safety Personnel may not refuse to submit to drug testing. Refusal shall be considered 
a positive test. 

WHAT TESTS ARE REQUIRED AND WHEN WILL I BE TESTED? 

There are particular situations where testing of public safety personnel can be done to determine 
the presence of alcohol and/or drugs: 

1. Post-Incident: Any public safety personnel shall be subject to an immediate post-incident 
alcohol and/or drug test when involved in a "critical incident." A "critical incident" may be 
defined as: 
a. The actions of any on-duty employee which results in the death or serious bodily injury 

of a person by any means; or, 
b. The operation of a vehicle while on-duty which results in a fatal traffic accident or an 

accident causing any serious bodily injury or property damage in excess of $2,500.00; or, 
c. Where the actions of an on-duty employee causes serious bodily injury or death to a 

person by the use of a firearm; or, 
d. Where the actions of an off-duty employee causes serious bodily injury or death to a 

person by the use of a College provided firearm. Such testing to be conducted as soon as 
brought to the College's attention, if possible. 

2. Random: All public safety personnel shall be subject to unannounced, random testing not 
more than twice per year, by a process designed to ensure that each public safety employee 
receives an equal chance of being tested each time selections are made. A public safety 
employee may be subjected to random testing only one time per year for drugs and one time 
per year for alcohol. Random testing for alcohol and/or drugs must be done immediately 
before, during or after performing public safety functions. Random alcohol and/or drug 
testing can be performed any time the employee is working normally scheduled work 
(including overtime). Each College President shall designate an individual who will be 
responsible for notifying selected public safety employees regarding random testing and 
maintaining all College records pertaining to testing dates/times and results. When the 
employee is notified that he or she has been selected for random testing, the employee must 
report immediately to the designated testing site. 
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• Alcohol: Up to 15% of all Public Safety Personnel may be randomly tested for 
alcohol during each year of the testing program 

• Drug: Up to 25% of all Public Safety Personnel may be randomly tested for 
controlled substances during each year of the testing program. 

3. 



HOW IS DRUG TESTING DONE? 

Drug testing is done by analyzing a urine sample, which is collected in a private location. 
• In accordance with MGL Chapter 94C, all drug tests will consist of determinations of 

the presence of five drugs, classes of drugs, or their metabolites: marijuana 
metabolites, cocaine metabolites, opiates metabolites, phencyclidine (PCP), and 
amphetamines. In the course of testing, other drugs or their metabolites, as found in 
MGL Chapter 94C, may be tested for if particular use is suspected. Such other drugs 
or their metabolites include, but need not be limited to: lysergic acid diethylamide 
(LSD), methaqualone, barbiturates and benzodiazepines. 

• The collection site person divides the urine sample into two containers in the 
employee's presence. The primary sample is sent to a testing laboratory certified by 
the DHHS. 

• At the laboratory, a screening test is performed on the primary sample. If this test is 
positive for drugs, a confirmation test is required. 

• The confirmation test will be done (on the same sample) using a specialized 
procedure called gas chromatography/mass spectrometry, to ensure that over-the-
counter drugs are not reported as positive. 

• If the first test is positive, the Medical Review Officer (MRO) will contact the 
employee to find out if there is a medical reason for drug use. If the MRO determines 
a legitimate medical reason, the test may be reported as negative. 

• After being notified that the first test was positive, the employee will have 48 hours to 
contact the MRO and request a test of the split specimen. If the employee does not 
contact the MRO within 48 hours, but can prove a legitimate reason for not doing so, 
the MRO may order the split specimen to be tested per request of the employee. The 
MRO will then notify the designated College Representative of the request for the 
second test. To ensure objectivity, the split specimen is sent to a different DHHS 
certified lab for testing. The costs associated with testing a split specimen shall be the 
responsibility of the employer. 

• Removal from public safety duties is required following the fi rst positive drug test. 
The College must place the employee on paid administrative leave upon notification 
of the fi rst positive drug test. If the analysis of the split sample does not confirm the 
presence of a drug, the MRO shall report this to the employer and the employee. In 
this case any paid leave used or time off the payroll will be restored to the employee. 

WHAT ARE THE CONSEQUENCES OF VIOLATING THE ALCOHOL OR DRUG 
PROHIBITIONS? 

Consistent with the provisions of Article 28 of the Collective Bargaining Agreement, the 
following consequences will apply: 

• A test of less than 0.040 shall not be considered a positive test. 

Positive alcohol tests 
A. Alcohol tests at or above 0.040 but under 0.060 

• If a test for alcohol results in at least 0.040 but less than 0.060, the employee will 
immediately be sent home without loss of pay on each occasion and receive a "Written 
Warning". This warning will be placed in the employee's personnel file. 

• No return to duty test is required for an alcohol test result less than 0.060. 
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• Have an alcohol concentration of less than 0.04, or a verified negative drug test, 
depending on the violation, 

• Complete a recommended program of treatment, if any, 
• Complete up to six follow-up tests within the fi rst year back to work (follow-up testing 

may be done for up to three years after return to work.) 

ENFORCEMENT 

All supervisors will be expected to enforce the Alcohol and Controlled Substances Testing 
Policy for Public Safety Personnel consistent with its terms and conditions. How.C9m4.62 621.84  

work.7







 

APPENDIX M 
MEMORANDUM OF UNDERSTANDING WORKER'S COMPENSATION 

Whereas the Board of Higher Education (hereinafter the "Board") and Local 1067 of Council 93 
of the American Federation of State, County, and Municipal Employees (hereinafter the 
"Union") Emplo084e, hereinaf1IX Federa]/BOF Employees (hereinafter "Unio035d ox1.62 311.3ent2.0d8.16 Tm
289X hereina2537 Federa471X 

Sta57M County, Whefter Whetion Educa6 0 hereina 68f Whe
(of )Tj
12.549359.9 15 0 36185.6in81.84 Tm
(UM )Tj
13.23937lo715 0 36185.6eifa8.16 Tm
(64e, )Tj
12.10390 015 0 36185.6 682.32 Tmreas County, 
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APPENDIX O 
SUPPLEMENTAL AGREEMENT COVERING PUBLIC SAFETY PERSONNEL 

SECTION 1- DEFINITIONS 

"Police Officer" as used herein shall mean a unit member who is employed by the a Community 
College or State University pursuant to the statutory powers conferred on State Universities and 
Community Colleges by Massachusetts General Laws Chapter 73 Section 18 and/or Chapter 15A 
Section 22 and who holds a bargaining unit position with the classification title of Campus 
Police Officer I, II or III. The term "Police Officer" shall also include unit members employed 
by a Community College or State University and who are warranted as Special State Police 
Officers under Massachusetts General Laws Chapter 22C, Section 63. 

SECTION 2 - CONDITIONS OF EMPLOYMENT 

As a condition of employment and/or continued employment as a police officer, an employee 
shall complete and successfully pass any and all training programs or certification as required or 
determined by the Municipal Police Training Committee and/or Massachusetts Peace Officers 
Standards and Training Commission or any successor agency or entity and must obtain 





The parties agree that upon termination of a police officer's employment, the employee shall 
return all uniforms and equipment provided to the employee by the CEO with the exception of 
ballistic vests. The employee may retain any equipment purchased by the employee with the 
monies from the employee's clothing and equipment allowance. 

B. The College shall provide to each police officer a personal safety (ballistic) vest consisting of 
a Kevlar or other insert and an appropriate number of body carriers in a style established and/or 
approved by the College. Additional carriers for such vest shall be purchased by police officers 
in the same manner as clothing and equipment. The Union recognizes that it may be necessary 
to phase in the initial purchase of vests over the term of the Agreement. The College will be 
cognizant of the manufacturer's recommended replacement date when deciding to make 
additional purchases. Police officers who are provided a personal safety (ballistic) vest shall sign 
a statement indicating that the wearing of any vest so provided is a term and condition of 
employment. 

SECTION 7-SPECIAL STATE POLICE 
Where police officers are warranted as Special State Police Officers in accordance with MGL 
Chapter 22C, Section 63, the costs of such appointments shall be borne by the College. Each 
such College will provide each Special State Police Officer with a photo identification card 
identifying such officer as a Campus/Special State Police Officer for that particular College. 

SECTION 8-SAFETY ISSUES 
With respect to Article 26, Safety Procedures, the parties further agree as follows: 
A. Recognizing the need to maintain a safe environment, each Campus shall make reasonable 

efforts to fill vacancies in the public safety work force. 
B. At the request of either party, the Campus Labor/Management Committee shall meet to 

discuss the concerns of the public safety personnel. The parties also agree that concerns 
related to Campus security shall constitute a standing agenda item of the Campus 
Labor/Management Committee. At Labor/Management or Safety Committee meetings 
where public safety issues are to be raised, either party may invite a public safety employee 
to attend such a meeting. 

SECTION 9-IMMUNIZATION 
The cost of immunization of police officers against Hepatitis B or other immunizations required 
by the College or state law, order or regulation shall be borne by the College. The CEO or their 
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of their regular rate of pay. The unit members shall be paid a minimum of four (4) hours of pay 
at that rate. 

SECTION 12-PAID DETAIL 
A. For the purpose of this section, a detail shall mean a work assignment outside of normal 

working hours that is paid for by an outside agency or organization which is not an 
organization or department of the College. 

B. Employees who work paid details shall be compensated at the rate of time and a half (11/2) of 
the maximum step rate of their grade level. There shall be a minimum of four (4) hours pay 
for each such paid detail. 

C. The College shall require a notice to the College of cancellation of a detail from the requester 
of the detail at least four (4) hours prior to the time the detail is scheduled to begin. If the 
requester of the detail fails to notify the College within the above specified limit, any officer 
assigned least four 



shall impact bargain its decision(s) regarding the alternate work schedule, period or cycle with 
the Union. 

SECTION 18-DESIGNATION OF CAMPUS POLICE CHIEF STEWARDS FOR CPO'S 
The Union shall designate a Chief Steward for police officers at each College with campus 
police officers. The duties of the Chief Steward for police officers shall be limited to contractual 
matters or grievances involving campus police officers at their College. Notwithstanding the 
above, any four (4) of the Chief Stewards for police officers system-wide (two from State 
Universities and two from Community Colleges) may attend up to twelve (12) twelve u0 11. u0 11. m0 11. m0 11. p0 11. m0 168s t0 168s 
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Massachusetts Department of Higher Education 

One Ashburton Place, Room 1401 m (617) 994-6950 Carlos E. Santlass Commissioner 

Boston, MA 02105-1696 FAX (617) 727.0955 Chris Gabrieli, alai:man 
WES www.rnass.edu Massachusetts Botrd ofkligher Educatiott 

October 10, 2018 

Mr. Mark Bernard 
Special Assistant to the Executive Director Council 93 
AFSCME Council 93 Local 1067 
8 Beacon Street 
Boston, MA 02108 

RE: Side Letter Agreement-CPO Stewards Performing Union Business 

Dear Mr. Bernard: 

This side letter agreement shall memorialize an agreement between the Board of Higher 
Education (Board) as the Employer of record for the Community Colleges and State 
Universities and AFSCME Council 93 Local 1067 (Union) entered into by the parties in 
conjunction with the tentative agreement reached by the parties on October 10, 2018 for a 
successor collective bargaining agreement for the period July 1, 2017 to June 30, 2020. 

In conjunction with the aforementioned 2017-2020 tentative agreement between the 
parties, the Union and Board acknowledges and affirm that due to the public safety needs 
of the Community Colleges and State Universities and the need to maintain proper public 
safety staffing at all times, Unit 2 Chief Stewards for campus police officers (CPO's) 
must conduct all union related business while off-duty and that th p67 . 
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Pg. 2 

Assented and A 

AFSCM C 1067 
By: 

Name: 

Title: 

Dated: / 0 /4)/1 ie

By. 

Name: 

Title: 

Dated: 

Ce•Tivia ,,,.. A ir 6/71.-- 
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APPENDIX O. SUPPLEMENTAL AGREEMENT COVERING DINING SERVICES AT WESTFIELD STATE UNIVERSITY SECTION 1 DINING STEWARD ad >JOINT LABOR MANAGEMENT COMMITTEE The Union shall consider designating a Dining Services Unit Steward ad /or to patifcipate in a joint labor management committee for Dining Services. Absent the above, the Union shall alternatively consider the institution of other methods or processes in which to improve communications between Dining Services management ad >the Union. SECTION 2 CLOTHING, EOUIPMENT ALLOWANCE. HYGIENE A. All Dining Services employees will be require >to wear the prescribe >uniform that is designate >by their position. B. The Depatiment shall be responsible for furnishing a minimum of seven (7) pieces of uniform appatel (e.g.:>Hats or hea >coverings, coats or shirts, ad >pants) ad >a safety shoe allowance of $65.00 on a yearly basis as define >by the Depatiment stad ards. Any changes to uniforms or shoe requirements will be discusse >in the Dining Services joint labor management meeting for which the union can present its recommendations. C. All appatel is the property of the Depatiment ad >shall be returne >at the ter0 rw81.96mee1.980080 0 r1.967  521983 4595Tm
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J. All employees will be provided a nametag and a University photo ID badge, both of which must 
be worn on the left side of their uniform, and be visible to the guest at all times when working their 
scheduled hours. 

SECTION 3 MANDATORY 



 

4. Trainings shall include the following areas and where possible will be available in alternative 
languages 1: 
(a) Food Handler Certifications: 

• National 





President's Day, and Patriot's Day. If an employee is otherwise in a period of non-responsibility, 
they are not eligible for holiday pay. Holiday pay is calculated based on the number of hours in 
the employee's normal shift 

E. Employees who are on a 44-week contract will receive Memorial Day in addition to all of the 
days identified in Section H above. 

F. Employees may at the discretion of the University be permitted to utilize accrued vacation or 
personal time, up to 10 days, during periods of non-responsibility. 
1. Accrued time shall not be used in pay weeks that contain a holiday or would activate 

additional paid time beyond the employee's accrued time. 

SECTION 8 POSITION CLASSIFICATIONS 

A. The position classifications outlined in Table 1 shall exist within the Dining Services Department. If necessary, 
management shall petition or otherwise seek approval for titles that currently do not exist and agree to bargaining 
any such new position with the Union 

B. The Department has the right to add additional positions as required for Department Operations for which the 
Union would be provided with notice. 

SECTION 9 SAFE WORKPLACE 

A. Employees shall be required to use the proper safety equipment (i.e.: cutting gloves, heat gloves, 
thermometers, goggles, etc.) as defined by industry standards and by equipment or chemical 
instructions. The Department will provide these items as needed. Failure to comply with safety 
procedures may result in discipline. 

B. Employees will be assigned the appropriate safety equipment as needed to perform their job 
duties; failure to keep and utilize such equipment may result in discipline. 

C. Accident Reports and Incident Reports must be completed at all appropriate times. Reports must be 
provided to the Director of Dining within 24 hours of accident or incident. (FORM 1 & 2). Human 
Resources shall be provided with copies of the reports. 

D. A first aid kit will be available and accessible in each department location and in the catering 
vehicle. 

SECTION 10 HOURS, WORKDAY AND 





SECTION 13 CALL OUTS AND ABSENCES 

A. Notification of absences under this Appendix must be provided to an employee's supervisor at least two (2) hours prior 
to the beginning of the scheduled tour of duty or as early as possible on the day of absence. 

1. For shifts that begin prior to 8AM, call outs shall be the evening prior to the shift, no later than 8PM or as early as 
possible depending on emergent or as needed circumstances. 

B. Notification of absence shall be via the call out phone numbers as provided: 

1. Dining Commons (Administrative/Clerical, Residential Dining, and Catering employees): 413.572.8724 

2. RetanN9/g de811 543 0 0 11.6724.49 :trative/Clerical, 



 

SECTION 17 COMPUTER USE 

A. Department computers are provided to complete the essentials duties as related to operations of a Dining Program. 

B. Office and/or Deskwork that prohibits an employee's ability to provide guest service shall not occur during peak 
periods of demand. 

C. Computers shall not be notusbe f



SECTION 20 CAMPUS CLOSURE/SHUT DOWN 

A.. When the President of the College deems it necessary to close the campus to students and non-essential staff during a 
State of Emergency, pandemic or other unforeseen reasons, best efforts will be made for members of the Dining Service 
staff to be redeployed, to other available positions that they are deemed qualified prior to any implementation of layoffs. 

B. Any redeployment will be in accordance with the employee/members campus seniority. 

Agreed to by the Parties effective on the last date signed below. 

AFSCME COUNCIL 93, LOCAL 1067 
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TABLE No. 1 

Dining Services Classifications 
TITLE GRADE WEEKS/YEAR Commonwealth 

Classification 
Baker I 7 35 
Baker II 11 35 
Baker III 13 35 
Cook I 10 35 
Cook II 12 35 
Cook III 14 35 
Culinary Worker I 6 35 
Culinary Worker II 8 35 
Dietary Worker I 7 35 
Dining Services Supervisor, WSU 11 35 
Dining Room Attendant 8 35 
Head Dishroom Attendant, WSU 8 35 
Maintainer I 9 52 
Maintainer II 11 52 
Maintainer III 13 52 
Assistant Foodservice Manager, WSU 14 52 
Pot Washer I 6 35 
Pot Washer II 8 35 
Snack Bar Supervisor, WSU 9 35 
Storekeeper I 9 35 
Storekeeper II 11 35 
Storekeeper III 13 35 
Storekeeper IV 15 35 
Administrative Assistant I 15 52 
Clerk IV 13 52 
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MEMORANDUM OF AGREEMENT 
By and 



 

 

SECTION 6-CLOTHING/EQUIPMENT ALLOWANCE 

A. Each College shall be responsible for furnishing all required clothing and/or equipment 
necessary for employment at the campus; or such College shall establish a clothing and 
equipment allowance for each uniformed public safety employee. Effective July 1, 2022, the 
allowance shall be nine hundred and fifty 
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